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In the event of a claim or a dispute involving Directed or its subsidiary, the venue shall be 
in San Diego, California. California state laws and applicable federal law shall apply 
and govern the dispute.
TO THE MAXIMUM EXTENT ALLOWED BY LAW, ALL WARRANTIES ARE EXCLUDED, 
INCLUDING BUT NOT LIMITED TO EXPRESS WARRANTY, IMPLIED WARRANTY, 
WARRANTY OF MERCHANTABILITY AND/OR ANY AND ALL WARRANTY OF FITNESS
FOR A PARTICULAR PURPOSE AND/OR ANY AND ALL WARRANTY OF NON-
INFRINGEMENT OF PATENTS, IN THE UNITED STATES OF AMERICA AND/OR 
ABROAD. THE MAXIMUM RECOVERY UNDER ANY CLAIM AGAINST DIRECTED SHALL 
BE STRICTLY LIMITED TO THE AUTHORIZED DIRECTED DEALER’S PURCHASE PRICE OF 
THE UNIT. DIRECTED SHALL NOT BE RESPONSIBLE OR LIABLE FOR ANY DAMAGES 
WHATSOEVER, INCLUDING BUT NOT LIMITED TO ANY CONSEQUENTIAL DAMAGES, 
INCIDENTAL DAMAGES, TOWING, REPAIR, REPLACEMENT, DAMAGE TO VEHICLE, 
DAMAGES FOR LOSS OF TIME, LOSS OF EARNINGS, COMMERCIAL LOSS, LOSS 
OF ECONOMIC OPPORTUNITY AND THE LIKE. NOTWITHSTANDING THE ABOVE, 
MANUFACTURER DOES OFFER A LIMITED WARRANTY TO REPLACE OR REPAIR THE 
UNIT, SO LONG AS THE CONDITIONS ARE MET AS DESCRIBED HEREIN. Some states 
do not allow limitations on how long an implied warranty will last or the exclusion or 
limitation of incidental or consequential damages. This warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state. This warranty is 
void if the unit has not been purchased from Directed, or an authorized Directed dealer, or 
if the unit has been damaged by accident, unreasonable use, negligence, Acts of God, 
neglect, improper service, or other causes not arising out of defect in materials or construc-
tion. This warranty is only valid for sale of product(s) within the United States of America. 
Product(s) sold outside of the United States of America are sold “AS-IS,” and shall have 
NO WARRANTY, express or implied.
IMPORTANT NOTE: This product warranty is automatically void if its date code or serial 
number is defaced, missing, or altered. This warranty will not be valid unless you have 
completed the warranty card and mailed it to Directed, within 10 days after purchase to 
the address listed on the warranty registration card. Make sure you have all of the following 
information from your authorized Directed dealer:
A clear copy of the sales receipt, showing the following:
o	 Date of purchase
o	 Your full name and address
o	 Authorized dealer’s company name and address
o	 Type of system installed
o	 Year, make, model and color of the automobile
o	 Automobile license number
o	 Vehicle identification number
o	 All security options installed on automobile
o	 Installation receipts
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The company behind this system is Directed Electronics

Since its inception, Directed Electronics has had one purpose, to provide 
consumers with the finest vehicle security and car stereo products and 

accessories available. The recipient of nearly 100 patents and Innovations 
Awards in the field of advanced electronic technology.

 Directed is ISO 9001 registered.

Quality Directed Electronics products are sold and serviced throughout 
North America and around the world.

Call (800) 274-0200 for more information about our products and services.

Directed Electronics is committed to delivering world class quality 
products and services that excite and delight our customers.
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